
Intact iQ: Module

Transport
Scheduler



The Intact iQ Transport 
Scheduler module enables 
you to create and effectively 
manage your delivery 
schedules within your Intact 
iQ ERP system. It provides 
you and your entire team 
with end-to-end visibility and 
control of your orders from 
the point of purchase to the 
point of delivery. 
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Digital Fleet
Clipboards with delivery orders are 
commonplace in most merchant 
yards and distribution warehouses. 
But this paper-based way of working 
is a thing of the past. With Intact iQ, 
your deliveries can now be scheduled 
in your system and sent automatically 
to your driver’s mobile devices, along 
with any supporting documentation.  
All vehicles and related deliveries are 
tracked in real-time with data auto-
fed back to your ERP system. 
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The Benefit to your 
Business

 - End-to-end visibility across your organisation

 - Reduce scheduling time

 - Create more efficient routes

 - Improve customer communications 

 - Maximise fleet utilisation

 - Intuitive, easy to use solution 

The Intact Transport Scheduler module provides your logistics 
team with full visibility and management of your transport 
schedules, from within your Intact iQ ERP system. 

We appreciate the familiarity and instilled routine your logistics 
team may have with your current paper-driven delivery processes.  
But we can enhance it. We can make it paper-less. And we can 
ensure your entire team has optimimum visibility and control of 
your logistics operation, in real-time. This is simply achieved by 
housing this data and the related transport scheduling functionality 
in your ERP system. 

Designed to help cut down on logistic query phone calls, the Intact 
Transport Scheduler module will free up valuable time for your 
team and improve customer query response times.
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Key Features

1. End-to-End 
Visibility and 
Control of your 
Deliveries
The Intact Transport Scheduler 
adopts a calendar style view, akin to 
Outlook, and encompasses drag and 
drop functionality.  It enables you to 
quickly and easily assign your orders, 
stock transfers, pick-ups etc. to 
a particular delivery date, vehicle 
and driver to create your delivery 
schedules. If you need to transfer 
an order to another vehicle, you 
simply shuffle the sequence of the 
delivery drops.  The drag and drop 
functionality makes this process 
quick and seamless with all changes 
recorded and updated in your Intact 
iQ system. 

2. Maximise 
Vehicle Capacity 
Vehicle weight capacities are aligned 
to the assigned delivery orders and 
will auto-signal where capacity has 
been reached. In addition, the line 

level components of each order 
are also displayed to enable your 
logistics team to optimise vehicle 
capacity.

3. Map Based 
Journey Planning
The Intact Transport Scheduler 
includes visual planning functionality 
enabling you to view your delivery 
drops on a map. Based on the 
location of the drops you can drag 
to select route clustered drops 
and place them on a new delivery 
journey automatically.

4. Process 
Automation
Once orders are assigned to a 
delivery schedule this status is 
auto-updated on the sales order 
so your entire team has visibility 
of the delivery status of this order. 
From there you can directly create 
your picking or delivery note.  
Your drivers will then view their 
appointed journeys on their mobile 
phones via our Intact Access app.
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5. Vehicle & Route 
Tracking 
Direct integration with your vehicle 
tracking software provides real-time 
visibility of the exact location of 
your vehicles, your delivery locations 
and drops yet to be delivered, from 
within your Intact iQ ERP system. 
You can also view the delivery route 
and calculate travel time required 
for the delivery schedule in advance. 
This enables your logistics team to 
make changes if the journey time is 
not feasible. 

6.  Live Delivery 
Updates
Once the order has been delivered, 
your drivers can record contactless 
PODs (signature and/or photo) on 
their mobile phone using the Intact 
Access App.  This POD information 
and the exact date, time and 
location of the delivery is fed 
directly back into your Intact iQ ERP 
system, live.

7. Fleet 
Management 
Your vehicles can be grouped 
by user or branch with only the 
relevant vehicles appearing for the 
user scheduling your deliveries.

8. Forward 
Journey Planning
Your delivery routes can also be 
planned in advance for any regular 
delivery runs you may have.

9. Offline 
Functionality
The Intact Access App allows your 
drivers to capture POD information 
even in areas where they have no 
signal. Once signal returns your 
Intact iQ system will be auto-
updated with this data.
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intactsoftware.com

Plan your delivery schedules quickly 
and efficiently, whilst providing your 
team and customers with complete 
visibility of the order cycle.

For more information contact us at  
info@intactsoftware.com


